Cilolra

natural & organic foods

Returns Policg

We are happg to refund your money within 21 dags of Purchase for angthingyou order
from Ellora that is defective, sPoileé or otherwise unacceptable because of condition,
Provi&cd that condition is not caused 139 impropcr handling on your Part (9ogurt
you've Forgotten to rexcrigerate, oil that has turned because you've left it in a hot car,
dried goods that g0 moldg because they got wet on the triP home or are stored in a

damp environment, etc.).

Please check your Purchases as soon as you get them home to be sure evergthing
appears OK, and noti% us immediatelg hcgou have a Problem with an item. We may have
to return the item to the distributor, so dorn’t discard it or any associated Packaging or

labels until we can ascertain if a supplier needs it back for insurance purposes.

We are unable to accept returns of Products that you have ordered but don’t wish to
keeP for other reasons—you’ve Purchascd too much/mang, you discover you don’t
like the Product, your pet IS a”ergic to the food you've ordereci, etc. However, hcyou
find gourselxc with a large amount of somethinggou don’twant it’s Possiblc we can

direct you to another Ellora member who may wish to Purchase it from you.
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